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1

2.25

Eligibility Criteria
18 The bidder should have minimum annual turnover of at least INR 20 Crores in all last three financial years (FY 17-

18, FY 18-19, FY 19-20)

Request to consider average turnover of 5 Cr for last 3 financial

years. OR Request to give exemption for MSME or Start-up companies.

Justification: Asking turnover of 5 Cr. is fulfilling the criterion of turnover of RFP. Considering the CVC guideline no 5.A.i, the 

average Annual turnover during the last 3 financial years for a project of 3 years with estimated cost of approx. 5 Cr, should 

be at least 30% of the estimated cost. So in this tender, asking turnover of 2 Cr to 5 Cr is justified.

OR

Request to give exemption for MSME or Start-up companies. Justification: MSME companies are exempted from criteria of 

Turnover and experience as per Govt. of India Guidelines of MSME & Finance Ministry. A) MSME Ministry Letter No: 

F.No.1(2)(1)/2014-MA Part dated 10.03.2016

B) Ministry of Finance

Department of Expenditure (DoE), Procurement Policy Division, No.F.20/2/2014PPD(t)dated 27.09.2016.

C) Ministry of Heavy Industries & Public Enterprises, Department of Public Enterprises Letter No. DPE/7(4)2017-Fin dated 

08.11.2016.

D) Secretary, Department of Industrial

Policy &

Promotions (DIPP)’s D.O. Letter No 12 (11)/2017-SI dated 22.06.2017.

E) Ministry of Finance

Department of Expenditure (DoE), Procurement Policy Division,

PPD(H) dated 27.07.2017.

F) Rule No 173 (i), General Finance Rules (GFR) 2017, Ministry of

Finance Department of Expenditure.

It is clarified that all Govt. and Publics Sector Units/Companies relax condition of prior turnover and prior experience with 

respect to Micro and Small Enterprises in all Public Procurement’s subject to meeting of quality and technical specifications. 

Reference documents for exemption are attached.

Probit Plus Request denied

2

2.5 Consorti um, Joint 

Ventures and 

Subcontr acting

13 Consortium, Joint Ventures and Sub Contracting is not allowed

Kindly allow consortium/ Joint Venture.

Justification: Allowing consortium by owing responsibility by lead bidder is the safe way of bidding and execution of project. It 

is a project of system integration of various components including experienced manpower. Consortium partners shall play 

the roles assigned to them as per expertise, however lead bidder owes complete responsibility. As many components are 

involved in such projects, there is many responsibilities like project delivery, AMC, training as well as financial responsibility. 

In current pandemic situation many companies will be facing financial crunches, so if financial responsibility will get divided 

then more bidder can participate. So please allow at least 2 members in participation so that responsibility will get divided 

and best technical & economical solution will get achieved and bidder participation will be increased. This will lead a 

smooth execution of project through safe and

experienced hands. In recent time’s tenders almost all RFP’s come with arrangement of consortium as the services 

comprise of versatile activities/ components.

Probit Plus Request denied

3

ETENDER NOTICE 2 Tender Fee 5,000/&

EMD: 5,00,000/-

Request to exempt Tender Fees and EMD for MSME/Start-Up registered companies.

Justification:

MSME companies possessing required experience are exempted from criteria of Tender Fees and EMD as per Govt. of 

India Guidelines of MSME & Finance Ministry: 1) Page No 31, Point No 4 of MSME Schemes Government of India.

2) Page No 19, Point No 10 of Public Procurement Policy for Micro and Small Enterprises Order 2012/ MSME Notification 

2012.

3) Rule No 170 (i), General Finance Rules (GFR) 2017, Ministry of

Finance Department of Expenditure.

It is clarified that all Govt and Public Sector Units/Companies exempt Tender Fees & EMD respect to Micro and Small 

Enterprises in all Public Procurement’s subject to meeting of quality and technical specifications

Above exemptions are offered to promote MSME’s and Start-Ups who possess Technology Solution and experience to 

execute the projects, their strength is judged by technology solution and experience, not by their Financial capacity.

Financial backup is also offered by Banks for MSME and Start Ups being a largest sector of carriers of economy. (Reference 

documents attached for reference)

Probit Plus Request denied

4

Request to allow subsidiary company to participate with credentials of parent company.

Justification: Participation of subsidiary companies can be considered because total responsibility of the project will be 

owed by parent company only. Also the solution proposed by subsidiary companies will be more economical.

Probit Plus Request denied

5

Technical Capability 18 The Bidder must have built at least 25 websites in the past 5 years

Note: All 25 should be on different domains. Only websites that have gone-live will be considered

Request to consider 25 websites of similar domain.

Justification:

Experience can be assessed by similar domain also or experience in 2-3 domain is sufficient. Asking 25 websites of 

different domain is very stringent condition. Due to such clauses prospective bidder participation will get minimized. Very 

less bidder will enter and due to that there will not be healthy competition in terms of quality and economically.

Probit Plus

Clause amended as follows:

The Bidder must have built at least 25 websites in the past 7 years

Note: All 25 should be on different domains. Only websites that have gone-

live will be considered

6

2. Instructions to 

Bidder

2.12 Earnest Money 

Deposit (EMD)

13
Bidders shall submit, EMD of Rs. 5,00,000 (Rupees Five Lakhs only) through Online

e-Tendering

Payment Gateway mode only
Request you to give exemption in EMD under NSIC/MSME certification.

VGIPL Request denied

7

2.25 Eligility Criteria 

PQ4 Technical 

Capability

17
The Bidder must have built at least 25 websites in the past 5 years

Note: All 25 should be on different domains. Only websites that have gone live will be considered. The Bidder must have built at least 5 websites in the past 7 years

VGIPL Refer response to query no. 5

8

2.25 Eligility Criteria 

PQ5 Bidder 

Experience

18 The Bidder should have at least 10 websites with a load time of 4 seconds or lower (Test done after the 

publication of this bid)
The Bidder should have at least 5 websites with a load time of 4 seconds or lower (Test done after the publication of this bid)

VGIPL

Clause amended as follows:

The Bidder should have at least 10 websites with a load time of 4 

seconds or lower (Test done on GtMetrix after the publication of this bid)

9

2.29 Technical 

Evaluation Criteria TQ2
20

Bidder must have built at least 25 websites** in the past 5 years.

25 websites: 5 marks 26-30 websites: 6 marks 31-35 websites: 7 marks 36-40 websites: 8 marks 41-45 

websites: 9 marks > 45 websites: 10 marks Bidder must have built at least 5 websites** in the past 7 years.

5 websites: 5 marks 6-10 websites: 7 marks 11-15 websites: 8marks More than 15 websites: 10 marks

VGIPL

Clause amended as follows:

Bidder must have built at least 25 websites** in the past 7 years.

25 websites: 5 marks 26-30 websites: 6 marks 31-35 websites: 7 marks 

36-40 websites: 8 marks 41-45 websites: 9 marks > 45 websites: 10 

marks

10

2.29 Technical 

Evaluation Criteria TQ3
20

Bidder must have at least 10 websites** with load time under 4 seconds with a Page speed score of 50 & above 

for both mobile & desktop (Test done after the publication of this bid)

10 websites: 5 marks

11-15 websites: 10 marks

>15 websites: 15 marks

Bidder must have at least 5 websites** with load time under 4 seconds with a Page speed score of 50 & above for both 

mobile & desktop (Test done after the publication of this bid)

5 websites: 5 marks 6-8 websites: 10 marks More than 8 websites: 15 marks

VGIPL Request denied

11

2.29 Technical 

Evaluation Criteria TQ4
20

The Bidder should have at least 5 websites** with Google Page Speed Insight scores of 50 & above for both 

Mobile & Desktop (Test done after the publication of this bid)

5 websites: 5 marks 6-9 websites: 7 marks >10 websites: 10 marks

The Bidder should have at least 5 websites** with Google Page Speed Insight scores of 50 & above for both Mobile & 

Desktop (Test done after the publication of this bid)

5 websites: 5 marks 6-8 websites: 7 marks

More than 8 websites: 10 marks

VGIPL Request denied

12

2.29 Technical 

Evaluation Criteria TQ5
20

Experience in developing and updating web contents in minimum 3 Indian languages

3 language: 5 marks 4 languages: 7 marks

>=5 languages: 10 marks

Experience in developing and updating web contents in minimum 2 languages

2 language: 5 marks 3 languages: 7 marks

More than 3 languages: 10 marks

VGIPL Request denied

13

2.25 Eligility Criteria 

PQ4 
19

Basic Requirements:Technical Capability :

The Bidder must have built at least 25 websites in the past 5 years 

Note: All 25 should be on different domains. Only websites that have gone-live will be considered

Document to be submitted:

Work order + Completion Certificates from the client 

Note:

Copy of Work Order and Client certificate signed by a competent authority should

clearly mention the scope and project value.  

Kindly amend the clause as ;

Basic Requirements:Technical Capability :

The Bidder must have built at least 25 websites in the past 7 years 

Note: All 25 should be on different domains. Only websites that have gone-live will be considered

Document to be submitted:

Work order + Certificates from the client 

Note:

Copy of Work Order or Client certificate signed by a competent authority 

Kindly consider the SAAS based experience and Work orders as ad Documetary evidence

ESDS Software Solution 

Pvt. Ltd

Refer response to query no. 5

The scope should be evident from the work order or should be mentioned 

in the completion of certificate

14

2.25 Eligility Criteria 

PQ5
19

Basic Requirements: Bidder Experience  :

The Bidder should have at least 10websites with a load time of 4seconds or lower (Test done after the publication 

of this bid)

 

Document to be submitted:

Proof of load time from Google Test My Site or GtMetrix

Note:

Document of the same with company seal and signature of a competent authority. 

Kindly amend the clause as ;

Basic Requirements: Bidder Experience  :

The Bidder should have at least 10 websites with a load time of 10 seconds or lower (Test done after the publication of this 

bid)

 

Document to be submitted:

Proof of load time from Google Test My Site or GtMetrix

Note:

Document of the same with company seal and signature of a competent authority. 

ESDS Software Solution 

Pvt. Ltd
Refer response to query no. 8

15

2.29 Technical 

Evaluation Criteria 

 TQ1

21

Criteria:  

The bidder should have executed at least 2 projects* of value above Rs. 50

lakhs each

Evaluation  parameters

2 projects – 5 marks

3 projects – 10 marks

4 projects – 15 marks

5 projects – 20 marks

>=6 projects – 25marks 

Max Marks : 25

Documents Required: 

Work order + Completion Certificates from the client

Note:

Copy of Work Order and Client certificate signed by a competent authority should clearly mention the scope and 

project value. 

Kindly amend the clause as ;

Criteria:  

The bidder should have executed at least 2 projects* of value above Rs. 50 lakhs each

Evaluation  parameters

2 projects – 5 marks

3 projects – 10 marks

4 projects – 15 marks

5 projects – 20 marks

>=6 projects – 25marks 

Max Marks : 25

Documents Required: 

Work order or Completion Certificates from the client

Note:

Copy of Work Order or Client certificate signed by a competent authority 

ESDS Software Solution 

Pvt. Ltd

The scope should be evident from the work order or should be mentioned 

in the completion of certificate

16

2.29 Technical 

Evaluation Criteria 

 TQ2

21

Criteria: 

Bidder must havebuilt at least 25websites** in thepast 5 years 

Evaluation  parameters

25 websites: 5 marks

26-30 websites: 6 marks

31-35 websites: 7 marks

36-40 websites: 8 marks

41-45 websites: 9 marks

> 45 websites: 10 marks 

Max Marks : 10

Documents Required: 

Work order + Completion Certificates from the client

Note:

Copy of Work Order and Client certificate signed by a competent authority should

clearly mention the scope and project value.

Kindly amend the clause as ;

Criteria: 

Bidder must havebuilt at least 25 websites** in thepast 8 years 

Evaluation  parameters

25 websites: 5 marks

26-30 websites: 6 marks

31-35 websites: 7 marks

36-40 websites: 8 marks

41-45 websites: 9 marks

> 45 websites: 10 marks 

Max Marks : 25

Documents Required: 

Work order or Completion Certificates from the client

Note:

Copy of Work Order or Client certificate signed by a competent authority 

Kindly consider the SAAS based experience and Work orders as an Documetary evidence

ESDS Software Solution 

Pvt. Ltd

The scope should be evident from the work order or should be mentioned 

in the completion of certificate

17

2.29 Technical 

Evaluation Criteria 

 TQ5

21

Criteria: 

Experience in developing and updating web contents in minimum 3 Indian languages 

Evaluation  parameters

3 language: 5 marks

4 languages: 7 marks

>=5 languages: 10marks

 

Max Marks : 10

Documents Required: 

Work order + Completion Certificates from the client

Note:

Copy of Work Order and Client certificate signed by a competent authority should

clearly mention the scope and project value and the languages.  

Kindly amend the clause as:

Criteria: 

Experience in designing and developing websites in minimum 2 Indian languages 

Evaluation  parameters

2 language: 7 marks

>2 languages: 10 marks

 

Max Marks : 10

Documents Required: 

Work order or Completion Certificates from the client

Note:

Copy of Work Order or  Client certificate signed by a competent authority 

ESDS Software Solution 

Pvt. Ltd
Request denied

18

3.1.7 Detailed Scope 

of Work
25 Live and dynamic maps with active content display and synchronization with the information pages. Ability to 

connect to Google and Yahoo map

We assume that the cost of the procuring  of Google/Yahoo Map API would be borne by the department, if not .

Please specify the  expected functionality of the map on the portal and how many location need to be taged on the map

ESDS Software Solution 

Pvt. Ltd

MTDC will not bore any cost.

MTDC currently has 26 resorts and hope to add not more than 4 resorts in 

the next 3 years.

19

3.1.12 Detailed Scope 

of Work
25  Training and Capacity building for various officials for updating the content on the website

1. Total how many users need to be trained?

2. How many sessions will be required to consider for each batch? 

3. If more than one training session will be required to consider than it will be carried out on consecutive basis OR periodic 

basis?

4. We assume that training will need to be provided at single location. If multiple location then please specify the locations.

ESDS Software Solution 

Pvt. Ltd

1. Total how many users need to be trained? - 4-5

2. How many sessions will be required to consider for each batch? - 

depends on the complexity of the system

3. If more than one training session will be required to consider than it will 

be carried out on consecutive basis OR periodic basis? - selected agency 

may decide that in consultation with MTDC

4. We assume that training will need to be provided at single location. If 

multiple location then please specify the locations. - Single location(MTDC 

HQ - Mumbai)

20

3.1.14 Detailed Scope 

of Work
25

Supply of open-source and licenses/, clustering tools, integration tools, other tools or any other software to make 

the ERP Solutions work as per the requirements of the Client (MTDC intends to onboard an ERP solution provider 

in the future and the new website, booking engine, etc should be compatible/integrable with it).

Please share the Technical  details of the ERP planned to integrate with the developed portal
ESDS Software Solution 

Pvt. Ltd

System is still under ideation process and details can be available only 

when we have the system. Integration would be required only at the point 

of data handshake between the booking engine and the frontdesk of 

resort for customer details.

21

3.1.14 Detailed Scope 

of Work
26 The selected agency shall ensure translation of website into various national languages and upload these mirror 

websites. The site shall display the contents in Marathi, Hindi and English

1)We assume that the website will be in English,Hindi and Marathi, so  please clarify why transalation into various  national 

language would be needed and please elaborate  mirror website?

2)In what language the content would be provided by department?

3) Does the content need to  be translated in all 3 languages

4) Please specify the  type of content that would be required by the vendor( image, videos, Infographics,creatives etc)

5)If Images,how many design/creatives  and in how many languages it need to be made per month

6) If Photograph, then of  how many location and  in what quality and quantity it need to be provided per month

7) If Videos/AV, what would be the length of the videos and  in which language  AV should be made per month

5)Please specify the quantum of the updation of the content 

ESDS Software Solution 

Pvt. Ltd

1)We assume that the website will be in English,Hindi and Marathi, so  

please clarify why transalation into various  national language would be 

needed and please elaborate  mirror website? - Just english, marathi and 

hindi is needed.

2)In what language the content would be provided by department? - 

details will be provided in english

3) Does the content need to  be translated in all 3 languages - ofcourse

4) Please specify the  type of content that would be required by the vendor( 

image, videos, Infographics,creatives etc) - This depends on the design. 

Photos, GIFs, etc can be used

5)If Images,how many design/creatives  and in how many languages it 

need to be made per month - Refer resort details

6) If Photograph, then of  how many location and  in what quality and 

quantity it need to be provided per month - refer resort details

7) If Videos/AV, what would be the length of the videos and  in which 

language  AV should be made per month - refer resort details

5)Please specify the quantum of the updation of the content - when a new 

resort is added or when there is a new event coming up, tender uploads, 

etc

Work: - Selection of a solution provider for the implementation of a Website and Booking Platform for Maharashtra Tourism Development Corporation

E- Tender Notice No. MTDC/IT/Website/01/2020 dated 16/10/2020

Clarifications on queries raised during Pre - Meeting organised by MTDC LTD on 23/10/2020 at 14.00 hrs.
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3.2.a Booking engine 

and Channel Manager
26

In case the vendor partners with a third-party booking engine provider and channel manager, it has to ensure that it 

has a good track record of working in the hotel industry and the system has all the latest features (mentioned in 

3.2.b but not limiting to those) that would help MTDC exercise total control over the inventory.

Does MTDC have the preference of channel manager ? please suggest.

Vendor will  be responsible for onboarding of Channel Manager under Guidance of MTDC? 

ESDS Software Solution 

Pvt. Ltd
No preference. All features mentioned in the RFP have to be met. That's all

23

3.3.a Design, 

development, 

operation and 

maintenance of 

website for MTDC

27 Content development in all the languages as agreed with MTDC (All language translations require certificate of 

authentication from a recognized institution)

1) We assume the term " recognised institution" is MTDC, if not, please elaborate

2) if it should be authenticated by third party, whether self authentication would be considered valid

ESDS Software Solution 

Pvt. Ltd
Self certification is allowed

24

3.7. Search 

Functionalities and 

SEO

29 Search Functionalities and SEO What is the expectation of MTDC in State of the art  search facility? 

What level of SEO is being expected ? Do you need basic SEO or detailed SEO (Google Analytics) ?

ESDS Software Solution 

Pvt. Ltd

Detailed SEO is needed and MTDC's website should be on the top when 

searching for it

25

3.9. Annual 

Maintenance Services
29 Images / banners / graphics / animated banners creation as per requirement. How many banner/Images/Graphics  need to be created by the Vendor per month

ESDS Software Solution 

Pvt. Ltd
As per requirement

26
3.14.2.1.i Portal Front 33 Forms: - The solution should easily create and publish online forms Online form will have workflow?, if yes. Please specify the types of form that need to be generated and its workflow

ESDS Software Solution 

Pvt. Ltd
No workflows

27

3.14.3.Integration with 

email, SMS and 

payment Gateway

33 The solution should be integrated with the email, SMS and payment gateways. SMS gateway subscription will be 

provided by the selected agency.

What is the Existing usage of SMS and Email ?,Please specify how much SMS/Email per month is envisage through the 

portal

ESDS Software Solution 

Pvt. Ltd

Bidder may estimate this basis the average bookings of MTDC for the last 

3 years.

Average footfall at MTDC's resort's has been 2.3lakhs and the average 

occupancy has been 35%

28

3.14.4. Integration 

with existing services 

and Open API’s

34
The proposed portal/ solution must be able to integrate with existing as well as envisaged e-governance 

applications, Mobile Applications, Web Applications etc. The system should expose API’s to interact with the third-

party systems

1)Kindly specify the technology / platform of each of the third party application along with DB details

2)Please Confirm that the API for integration will be provided by MTDC

ESDS Software Solution 

Pvt. Ltd

Currently there are no integrations required. This is a requirement 

considering future developments

29
3.14.6 Security Audit 34 Portal should also support latest security certificates like SSL 3.0 SSL will be provided by the department? If no .please specify the type of SSL

ESDS Software Solution 

Pvt. Ltd

It is to be provided by the selected agency and any type of subdomain 

should be covered in the SSL

30

3.14.6 Security Audit 34  Security Audit

1) Is security Audit is to be considered during AMC of the Website?, If yes.please confirm how many  STQC Audits in total are 

expected and at what interval?

2) Is STQC Audit required? If yes, please confirm how many STQC Audits are expected and at what interval?

ESDS Software Solution 

Pvt. Ltd
Audit to be covered during the AMC too and it is to be done once a year

31

3.14.12. Data Migration 37 Data Migration in the context of this RFP shall be to entail migration of existing content and data.These are 

pertaining to the various internal department existing application software’s which are being used currently.

1)Please share the technical details of all existing  applications

2) In which format the data will be provided by MTDC

3) what will be the size of the data from indiviual application

ESDS Software Solution 

Pvt. Ltd

Current database is hosted on AWS servers and details about the 

structure and size will be shared with the selected agency

32

3.15.a  Back up and 

Preventive 

Maintenance 

38 Back up and Preventive Maintenance : 
1) We assume storage for the backups will be provided by MTDC

2) if not, Kindly confirm the expected backup space and type to be proposed 

3) Please confirm the retention policy/period of backup data

ESDS Software Solution 

Pvt. Ltd

Backups have to be done on monthly basis on cloud and to be provided by 

the selected agency. Data ownership remains with MTDC.

What technology/database along with version would MTDC want the new website / web portal to be developed in?

Please provide the technology stack/details of current website
Selected agency to decide this considering the SLAs

what would be the frequency of upgradation/updation in the website Please specify Refer response to query no. 26 point number 5

Do you have any existing domains which need to be transferred to us? No

Do you want us to maintain or renew any of your domains? No

34

3.16 Hosting 38
 The selected agency should adhere and comply with all related Government policies with

regards to cloud hosting, released from time to time. 

Request the authority to kindly allow only Cloud services from DIT - Government of Maharashtra empanelled CSP's as per 

GR (Government Circular No. मातंसं - 060/3/2017/1

 &  No.: मातस - 060/3/2017/2)for hosting the crucial infrastructure on Government Community Cloud (GCC platform) only.

ESDS Software Solution 

Pvt. Ltd
This has been considered and the list was made accordingly

35

2.25. Eligibility Criteria, 

PQ2. Turnover of the 

Company

17 The bidder should have minimum annual turnover of at least INR 20 Crores in all last three financial years (FY 17-

18, FY 18-19, FY 19- 20) *

 It is recommended to increase the turnover criteria to min.

INR 50-75 Crores to ensure participation from top vendors
Uneecops Technologies 

Ltd
Request denied

36

2.25. Eligibility Criteria, 

PQ4. Technical 

Capability

17

The Bidder must have built at least 25 websites in the past 5 years 

Note: All 25 should be on different domains. Only websites that have gone-live will be considered.

It is recommended to change this clause to:-

“The bidder should have executed at least one project of similar scale & size pertaining to software development in the 

Government Sector in India having value greater than or equal to INR 2.5 Crores in the last five financial years. Projects 

should be completed project. “

A copy of the work order along with completion certificate to be enclosed along with the bid.

Uneecops Technologies 

Ltd
Refer response to query no. 5

37

2.25. Eligibility Criteria, 

PQ5. Bidder 

Experience

18 The Bidder should have at least 10 websites with a load time of 4 seconds or lower (Test done after the 

publication of this bid)

We request you to remove this clause as very few websites have load time of 4 seconds or lower. Different tools show 

diiferent results for same website so considering result of only GtMetrix wont be fair and cause challenge in qualification. 

Instead vendors experience in delivering similar size of project in terms of cost may be considered

Uneecops Technologies 

Ltd
Refer response to query no. 6

38

2.25. Eligibility Criteria, 

PQ6. Page Speed 

Score

18 The Bidder should have at least 5 websites with Google Page Speed Insight scores of 50 & above for both Mobile 

& Desktop (Test done after the publication of this bid)

We request you to remove this clause. Instead vendor may be asked to comply with desired score while developing the 

website

Uneecops Technologies 

Ltd

Request denied. This clause has been kept to check the performance of 

the projects developed by the bidder over the years as development of a 

project is an iterative process and with time the addition of new 

modules/updates/patches, the performance of the website should not 

degrade. So the request is denied.

39

2.25. Eligibility Criteria, 

PQ7. Technical 

capabilities for 

Booking Engine and 

Channel Manager

18 The bidder should have its own Booking platform (booking engine and a channel manager) or should have 

onboarded a reputed entity having its own Booking engine and Channel manager
We request you to ammend this clause. Vendor may be allowed to develop their own booking platform too

Uneecops Technologies 

Ltd

Request denied. There have been a lot of learnings in the hotel industry in 

terms of booking platforms, the features, etc. and MTDC wants to have the 

best of all, hence this clause has been kept so that the energy put in R&D 

by a company is better utlizised and timelines are met.

40

New Clause: 

Certification
The bidder should be at least a CMMi Level-4 certified organization We request you to add this clause in order to ensure participation from top vendors

Uneecops Technologies 

Ltd
Refer the eligibility criteria defined in the RFP

41

New Clause: 

Manpower Strength

We suggest you to add the clause to know strength of vendor:

The bidder should be having a total manpower strength of at least 300 employees on its rolls at the time of bidding. 

A self-declaration from authorized personnel/HR Certificate must be submitted in this regard along with the bid.

Uneecops Technologies 

Ltd
Request denied

42

2.29 Technical 

Evaluation Criteria, 

New Clause: Turnover

There are no technical marks considered for the turnover of the company, we request you to consider the clause as below:

Average Annual Turnover of the firm in the past three financial years ending FY 2019-20

Uneecops Technologies 

Ltd

Request denied. Turnover and Net worth have been considered in the 

eligibility criteria and hence not considered in the technical bid. Technical 

score have been given for the technical strengths of a company.

43

2.29 Technical 

Evaluation Criteria, 

New Clause: 

Certification

There are no technical marks considered for Certification of the company, we request you to consider the clause as below:

Uneecops Technologies 

Ltd
Refer response to query no. 5

44

2.29 Technical 

Evaluation Criteria, 

New Clause: 

Manpower

There are no technical marks considered for manpower strength of the company, we request you to consider the new 

clause as below:
Uneecops Technologies 

Ltd
Refer response to query no. 41

45

2.29 Technical 

Evaluation Criteria, 

New Clause: Project 

Experience

We request you to consider marking based on following clause:

The bidder should have experience of executing at least 2 or more projects of websites/software/web portal/web application 

of value above Rs. 1 Crore each in the Government sector in India.

Uneecops Technologies 

Ltd
Request denied

46

2.29 Technical 

Evaluation Criteria, 

TQ2:

20 Bidder must have built at least 25 websites** in the past 5 years

We request you to change the clause to:

Bidder must have built at least 10 STQC Certified websites in the Government Sector in India Uneecops Technologies 

Ltd
Request denied

47

2.29 Technical 

Evaluation Criteria, 

TQ3:

20 Bidder must have at least 10 websites** with load time under 4 seconds with a Page speed score of 50 & above 

for both mobile & desktop (Test done after the publication of this bid)
We request you to remove this clause

Uneecops Technologies 

Ltd
Request denied

48

2.29 Technical 

Evaluation Criteria, 

TQ4:

The Bidder should have at least 5

websites** with Google Page Speed Insight scores of 50 & above for both Mobile & Desktop (Test done after the 

publication of this bid)
We request you to remove this clause

Uneecops Technologies 

Ltd
Request denied
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2.29 Technical 

Evaluation Criteria, 

TQ5:

Experience in developing and updating web  contents in minimum 3 Indian languages We request you to remove this clause
Uneecops Technologies 

Ltd
Request denied
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2.29 Technical 

Evaluation Criteria, 

TQ11:

Booking Engine and Channel Manager capabilities We request you to remove this clause
Uneecops Technologies 

Ltd
Request denied

51

3.9 Annual 

Maintenance Service
30 Images / banners / graphics / animated banners creation as per requirement.

Creation of Images is subject matter expertise of different types of vendors than software development companies hence 

we suggest you to remove creation of content in the form of  image/video should not be part of the scope

Uneecops Technologies 

Ltd
Request denied
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3.14.12. Data Migration 38 In cases the data is not available and has to be digitized from the existing records, the data entry and validation 

exercise needs to be carried out.
We request you to kindly mention the exact quantom of data entry activity to be caries out for effort estimation purpose

Uneecops Technologies 

Ltd

Data is housed on cloud and is to be migrated from there. This clause is 

added to take care of any unforeseen data entry if required by the bidder 

for the system proposed
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E-Tender Notice 1 Last Date for Bid Submission We request you to extend the date for Bid Submission by at least 14 working days for preparation 

Uneecops Technologies 

Ltd
Request denied
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2.25 1

PQ4: Technical Capability 

The Bidder must have built at least 25 websites in the past 5 years

Note: All 25 should be on different domains. Only websites that have gone-live will be considered

TQ2: Bidder must have built at least 25 websites** in the past 5 years

25 websites: 5 marks

26-30 websites: 6 marks

31-35 websites: 7 marks

36-40 websites: 8 marks

41-45 websites: 9 marks

> 45 websites: 10 marks

Central  Reservation System (CRS) and Content Management System forms the major Scope of the RFP. But, The Pre 

Qualification Clause mentioned here does NOT mandate past relevant  experience of developing Reservation Engine and 

CMS by the bidder. 

Will it be OK for MTDC to on-board a bidder that has never implemented and supported Reservation Engine for tourism 

sector earlier?

We request MTDC to modify the clause the criteria and include CRS ad CMS development experience . 

As per the MeitY model RFP guidelines bidder should have experience of similar project -  1 project of 80% Project cost OR 

2 Projects with 60% Project cost OR 3 Projects with 40% Project cost. Hence, project experience asked  here of 25 different 

domain websites is not relevant as per the scope of the RFP and model RFP guidelines. 

Also, the relevant project experience should allow different microsites under one domain,  as experience of developing and 

maintaining each microsite will involve different dashboards, layout and content. Hence experience of developing and 

maintaining each microsite is almost equal to developing a website under different domain. Hence we request MTDC to 

consider  developing a microsite under same domain should be considered as different website development experience 

for this criteria.

MTDC shoudl consider multiple website with one domain and micro sites when such websites are for different 

organizations as the content, configuration, maintenance etc. for each such micro site is independant and includes same 

work as for an independant website.

Techncal evaluaton criteria too should be revisited based on these inputs.

ABM

The RFP states that the bidder should have it's own booking engine or 

should on-board an entity having experience in deploying the booking 

platform, so the RFP gives the choice to the bidder to select the partner. 

Secondly, the website is as important as the booking platform as it acts 

as a conversion factor between a potential customer and an actual 

customer. 
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2.25 18

PQ7: Technical capabilities for Booking Engine and Channel Manager  

The bidder should have its own Booking platform (booking engine and a channel manager) or should have 

onboarded a reputed entity having its own Booking engine and Channel manager

A self-certified letter stating about the availability of its own Booking engine and channel manager or a letter from 

an entity to the bidder agreeing for collaboration for Booking Engine and Channel Manager services for this project

Central  Reservation System (CRS) and Content Management System forms the major Scope of the RFP.  Since booking 

engine is one of the most important component, MTDC would want bidder to handover the source code of the same. Please 

confirm this. Also please inform if MTDC would want perpetual license or subscription based license for the CRS.

ABM
MTDC just wants the booking platform for the mentioned tenure and will 

extend the offer if and when required.

56

General Eligibility Criteria

MTDC is  is responsible for  tourism in the state of Maharashtra and it is imperative that Bidder should have relevant 

experience of developing Website and mobile app for a  Tourism Promotion/Travel sector. Hence we request MTDC to add a 

eligibility criteria as below:

'The bidder  must have conceived and executed at least 2 IT/ITeS projects of similar scope relating to Tourism promotion /

Culture Development / Travel / Hospitality, and marketing related to mentioned sectors, during the last five years preceding 

to the bid due date.'

The bidder who has no such prior experience would be learning in this project, making MTDC a learning project which can 

be a major risk towards success of the project.

ABM Refer the eligibility criteria defined in the RFP
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3.14.3. 33

 Integration with email, SMS and payment Gateway

Payment module shall have been integrated with payment gateways and shall be PCI-DSS (Payment Card 

Industry Data Security Standard) complaint.

We understand that scope of the bidder would be limited to integration. MTDC will provide SMS, email, payment gateways 

and bear one time and recurreing cost associated with the same
ABM RFP clearly mentions what is expected

58

3.2 42

Payment Terms

Point No. 4. Payments shall be made promptly by the MTDC within forty-five (45) days after submission of the 

invoice or claim by the Selected agency, only after quality inspection and verification by the MTDC’s Official of the 

conformity of the Goods/Products/Services/Solutions supplied as per the agreed specifications.

Reqeust you to reduce Payment within 21 days and not  45 days ABM

MTDC will try to make the payment within the said time and 45 days is the 

maximum days that MTDC might take considering all the administrative 

processes required to make payments
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3 87

 Annexure III - Power of Attorney

“Selection of a solution provider for the implementation of a website for the Maharashtra Tourism Development 

Corporation, Government of Maharashtra, and development of a mobile application for Maharashtra Tourism”

Please inform if  Mobile Application is in the scope. If yes, What will be the scope also should it be Android or iOS or both.

ABM No Mobile application is to be developed.
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38 3.16 Hosting

What is the current user concurrency served during peak hours?

What is the expected concurrency at go-live for the new website?

What is the number expected for on Year 3?

ABM

It is recommended to deploy scalable services with reference to the 

average footfall at MTDC resorts. Refer response to query 27 for more 

details

61 38 3.16 Hosting For DC & DR. Are we looking for Active - Active or Active - Passive enviornment? ABM MTDC is looking for a cloud service with auto-scaling and auto-backups
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33 3.14.3.

The MTDC will appoint the Payment gateway services provider and selected agency will have

to coordinate with payment gateway service provider to integrate same with the proposed

solution. 

How many Payment Gateways are needed and to be integrated. ABM 1 payment gateway that connects all the different modes of payments
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42 3.2

Change Request Management -

Any change request proposed by the selected agency shall be considered by MTDC only when

the efforts involved are greater than 10% and less than 25% of the total project cost/

corresponding stage as applicable. 

What if the CR cost is more than 25% of the project cost, also in this case what will be the criteria. ABM MTDC will discuss this with the selected agency

-sd

MTDC,

Mumbai
Date: 26/10/2020

ESDS Software Solution 

Pvt. Ltd

33

General


