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TOURISM AND CULTURAL AFFAIRS DEPARTMENT

Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk,
Mumbai 400 032, dated 29th April 2025

NOTIFICATION

MaAHARASHTRA RiGHT To PuBLic SERVICES AcT, 2015.

No. TDS.2024/11/C.R.190/Tourism-4.—In exercise of the powers conferred by sub-section (1)
of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), and in
supersession of the Government Notification, Tourism and Cultural Affairs Department, No.
TDS.2015/3/C.R.242/Tourism, dated the 24th November 2016, the Tourism and Cultural Affairs
Department, hereby, notifies the public services specified in column (2) of the Schedule appended
hereto, to be rendered to the eligible persons by the Directorate of Tourism, Mumbai, the
Maharashtra Tourism Development Corporation, Mumbai, and their subordinate offices under
the control of the Tourism and Cultural Affairs Department, along with the stipulated time limit
for providing such public services, the Designated Officers, First Appellate Authorities and Second
Appellate Authorities, as specified in columns (3), (4), (5) and (6), respectively, of the said Schedule,

for the purposes of the said Act.

tourism.gov.in

tourism. gov.in

SCHEDULE
1. Directorate of Tourism

Time
S Name‘of limyi't (.)f Dyesignated"()fﬁc?r by First Appellate Second Appellate
No. Pu b!lC Prawifilng whom serv ices will be Authority Authority

Service Services provided

(Days)
(1 (2) (3) (4 (3) (6)

1 |Issuance of |43 Days Joint Director, Director, Principal Secretary,
Temporary | fromthe  |Directorate of Tourism, Directorate of Tourism, | Tourism Department,
Registration | date of Plot No. 230, 4" Floor, ~ Plot No. 230, 4" Floor, | Hall No. 229, 2
Certificate to | receipt of a Sakhar Bhavan, Sakhar Bhavan, Floor, Extension
Tourist complete Nariman Point, Nariman Point, Building, Secretariat,
entities under | application | Mumbai-400021. Mumbai-400021. Mumbai-400032.
the Tourism | with all Phone No. 022- Phone No. 022- Phone No. 022-
Policy-2024 | required 69107600, 69107600, 22023472,

documents. diot@maharashtra diot@@maharashtra psec.tourism(@
tourism.gov.in tourism. gov.in maharashtra.gov.in

2 |lIssuance of |60 Days Joint Director, Director, Principal Secretary,
Eligibility from the Directorate of Tourism,  Directorate of Tourism, | Tourism Department,
Certificate to | date of  plot No. 230,4" Floor, ~ Plot No. 230, 4" Floor, | Hall No. 229, 2%
Tourist receipt of a Sakhar Bhavan, Sakhar Bhavan, Floor, Extension
Entities complete Nariman Point, Nariman Point, Building, Secretariat,
underthe | application | Mumbai-400021. Mumbai-400021. Mumbai-400032.
Tourism with all Phone No. 022- Phone No. 022- Phone No. 022-
Policy-2024 | required 69107600, 69107600, 22023472,

documents diot(@maharashtra diot(@maharashtra psec.tourism(@

maharashtra.gov.in
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(1) (2 (3) (4 (3} (6)

3 [ssuance  of] 30  Days Jomnt Director, Director, Principal Secretary.
N,OA Qb~‘eCt‘?'] from th‘i Directorate of Tourism,| Directorate of Tourism, | Tourism Department,
Certificate for| date ol | pio No. 230, 4th Floor,| Plot No. 230. 4th Floor. | Hall No. 229, 2nd
Stampw. Duty|  receipt of Sakhar Bhavan, Sakhar Bhavan, Floor, Extension
CO“C?“_MOH to| a cor.nplfete Nariman Point, Nariman Point. Building, Secretariat,
Tourist applicatio Mumbai-400021. Mumbai-400021. Mumbai-400032.
Entities under| n with all N on ' N
the Tourism| required Pho?c No. 022- Phone No. 022~ th;ej\o. 022-
Policy-2024 documents . (})]07600, ‘ 60107()00, 22023472,

diot@maharashtra diot@maharashtra psec.tourism@
tourism.gov.in tourism.gov.in maharashtra.gov.in

4 Granting 60 Days Joint Director, Director, Principal Secretary,

e X y y
lndus‘mal from tl?e Directorate of Tourism.| Directorate of Tourism, | Tourism Department,
Status to the| date of I poi No, 230, 4th Floor.| Plot No. 230, 4th Floor. | Hall No. 229, 2nd
HO&plFahty receipt of a Sakhar Bhavan, Sakhar Bhavan, Floor, Extension
Sector un.dcr comp[ctg Nariman Point, Nariman Point, Building, Secretariat,
the Tourism| application | njmpai-400021. Mumbai-400021. Mumbai-400032.
Policy-2024. | with all )

required Phone No. 022- Phone No. 022- Phone No. 022~
documents ' 691 07600: _ . (»QIO7()QO, 22023472,
diot(a maharasbtl atouris diotéemaharashtra psec.tourism
m.gov.in fo s ]
tourism.gov.in maharashtra.gov.in

5 Registration 45 Days Concerned Regional Joint Director, Director,
und?r the| from H}e . Deputy Dll‘CCl()l‘,' Directorate of Tourism, Directorate of
Agricultural date of Directorate of Tourism | pjot No. 230. 4th Floor. Tourism. Plot No.

Fourism receipt of a Sakhar Bhavan, 230, 4th Floor,
Policy as per complete Nariman Point, Sakhar Bhavan,
;)hel. 1 Ozlé)r;;n apghcz}?mﬂ Mumbai-400021. Nariman Point,
olicy- 4. | witha :
y ]“equi}‘ed Phone No. 022- Mumbai-400021.
documents A 69107600, Phone No.7022-
diot(@maharashtra 69107600,
tourism.gov.in diot(@maharashtra
tourism.gov.in

6 Registration 30 Days Concerned Regional Joint Director, Director,
under the | from the Deputy Director. Directorate of Tourism, Directorate of
Adventure date of Directorate of Tourism | pjor No. 230. 4th Floor Tourism. Plot No.
Tognsm ) receipt of a Sakhar Bhavan, 230, 4th Floor,
Policy as per completfe Nariman Point, Sakhar Bhavan,
gm] _ T‘;‘g;z;“ al’,li’liw;“o“ Mumbai-400021. Nariman Point,

olicy-2024. | witha .
Y required Phone No. 022- Mumbai-400021.
documents . 6?107600, Phone No. 022~
diot@maharashtra 69107600,
tourism.gov.in diot@maharashtra
tourism.gov.in

7 Registration 30 Days Concerned Regional Joint Director, Director,
under  the | from the _ Deputy Director, Directorate of Tourism, Directorate of
Caravan date of Directorate of Tourism | pjy No. 230. 4th Floor Tourism. Plot No.
Tourism receipt of a Sakhar Bhavan, 230, 4th Floor,
Pohcyﬂ as per complet? Nariman Point, Sakhar Bhavan,
;’hey 1 Ozlj()r;qz;m am:}ilc;altlon Mumbai-400021. Nariman Point,

olicy- . | witha :
y requircd Phone No. 022- Mumbai-400021.
documents 69107600, Phone No. 022-

diot@maharashtra

tourism.gov.in

69107600,
diot@maharashtra

tourism.gov.in
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(7] (Z) [E/ (4 {3 (6]
8 Registration 30 Days Concerned Regional Joint Director. Director,
g : M :
under the| from the Deputy Director. Directorate of Tourism, Directorate of
Women- date of Directorate of Tourism|  pjot No. 230. 4th Floor. Tourism, Plot No.
Centered receipt of a Sakhar Bhavan, 230. 4th Floor,
Lourism complete Nariman Point, Sakhar Bhavan.
Policy. application Mumbai-400021. Nariman Point,
ahila / o 027 umbai-4 21.
(Mahil mth.all Phone No. 022 Mumbai-400021
kendrit ;Z‘*C“E‘s;{m 69107600, Phone No. 022-
tourism m ) diot@@ maharashtra 69107600,
policy) tourism.gov.in diot(@maharashtra
tourism.gov.in
9 Registration | 435 Days Concerned Regional Joint Director, Director,
of Tourism| from the Deputy Director, Directorate of Tourism, Directorate of
Village date of Directorate of Tourism |  pio No. 230, 4th Floor. Tourism. Plot No.
L”‘L{CF the | reccipt of Sakhar Bhavan, 230, 4th Floor,
Tourism a complete Nariman Point, Sakhar Bhavan,
Policy-2024. | applicatio Mumbai-400021. Nariman Point,
n W‘Fh ai” Phone No. 022- Mumbai-400021.
e 69107600, Phone No. 022-
) diot@:maharashtra 69107600,
tourism.gov.in diot@@maharashira
tourism.gov.in
10 | Registration 45 Days Concerned Regional Joint Director, Director,
of  Tourism | from the ~Deputy Director, Directorate of Tourism, Directorate of
Apartments date of Directorate of Tourism | plor No. 230, 4th Floor. Tourism, Plot No.
under  the | reccipt of Sakhar Bhavan, 230, 4th Floor,
Tourism a complete Nariman Point, Sakhar Bhavan,
Policy-2024. applicatio Mumbai-400021. Nariman Point,
n with 3“ Phone No. 027- Mumbai-400021.
S 69107600, Phone No. 022-
: diot@maharashtra 69107600,
tourism.gov.in diot@maharashtra
fOUrisIm.gov.in
11 Registration 45 Days Concerned Regional Joint Director, Director,
of from the _Deputy Director, Directorate of Tourism, Directorate of
Homestays date of Dirvectorate of Tourism | pjot No. 230, 4th Floor. Tourism, Plot No.
uﬂnde.r the | receipt of Sakhar Bhavan, 230, 4th Floor,
Tourism a complete Nariman Point, Sakhar Bhavan,
Policy-2024. app!lcatw Mumbai-400021. Nariman Point,
n with 3” Phone No. 022- Mumbai-400021.
o s 69107600, Phone No. 022-
diot{@maharashtra 69107600,
tourism.gov.in diot@maharashtra
tourism.gov.in
12 | Registration | 45 Days Concerned Regional Joint Director, Director,
of Vacation from the Deputy DH-ECtor‘j Directorate of Tourism, Directorate of
Homes under | date of Directorate of Tourism | pjot No. 230, 4th Floor, Tourism, Plot No.
the Tourism | receipt of Sakhar Bhavan, 230, 4th Floor,
Policy-2024. | a compléte Nariman Point, Sakhar Bhavan,
applicatio Mumbai-400021. Nariman Point,
n with 3“ Phone No. 022- Mumbai-400021.
e s 69107600, Phone No. 022-
diot@maharashtra 69107600,

tourism.gov.in

diot(@maharashtra
tourism.gov.in
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2. Maharashtra Tourism Development Corporation
13 | Registration | 45 Days Concerned Regional General Manager, Managing Director,
and Renewal | from the Manager / Senior Maharashtra Tourism | Maharashtra Tourism
under the date of Regional Manager. Development Development
Bed & receipt of a Maharashtra Tourism Corporation, 1" Corporation, *
breakfast complete Development Floor, Matatlal Floor, Mafatlal
Scheme. application |Corporation's Concerned House, opposite House, opposite
with all Regional Office. Akashvani MLA Akashvani MLA
required Residence, Residence,
documents Mumbai - 20. Mumbai - 20.
Phone No. 022 Phone No. 022
41580922/23. 41580922/23.
md@maharashtra md@maharashtra
tourism.gov.in tourism.gov.in
14 | Registration | 45 Days Concerned Regional General Manager, Managing Director.
& Renewal from the Manager / Senior Maharashtra Tourism | Maharashtra Tourism
under the date of Regional Manager, Development Development
Mahabhrahm | receipt of a Maharashtra Tourism | Corporation, 1* Floor, |Corporation. 1* Floor,
an Scheme complete Development Mafatlal House, Mafatial House,
{Grand Tour | application |Corporation's respective | opposite Akashvani opposite Akashvani
Scheme.) with all Regional Office. MLA Residence, MLA Residence,
required Mumbai - 20. Mumbai - 20.
documents Phone No. 022 Phone No. 022
41580922/23. 41580922/23.
md@@ maharashtra md(@maharashtra
tourism.gov.in tourism.gov.in

By order and in the name of the Governor of Maharashtra,

ATUL PATNE,
Principal Secretary to Government.
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